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Change into athletic clothes    
She changes into athletic clothes for 
band because she needs to be able to 
move and run around, as well as being 
a requirement  by the directors. She goes 
to the locker room and sees some of 
her friends and talks to them about the 
upcoming practice.

Task: Getting ready for band practice
User: Rachel Thomas

User Journey
She starts getting ready for practice 
at about 2:45 when her class ends. 
She normally has everything she 
needs for practice in her backpack  
already so she can go straight from 
class to Pryce, next to the Talley 
Student Union building. 

Fill water bottle   
She fills her water bottle next to the 
bathroom to take it outside with her in 
order to  stay hydrated during the hot 
afternoon practices. She realizes how hot 
the afternoon practice is going to be and 
is not looking forward towards it.

Unlock locker in Pryce  
She has an assigned locker in the band
hall where she stores her instrument. She 
also keeps her drill and music sheet. She 
also keeps her drill and music sheets there 
since they are critical for her to have during 
practice, so if she misplaces them she  
becomes frantic searching for them.

Walk to practice field   
Once she has everything she hikes the 
longdistance to the practice field where 
they practice. Going up hill with her heavy 
backpack on, this walk is displeasurable 
to her, especially when the afternoons are 
very hot.

Find starting spot on field   
She finds her position to start band 
practice by looking at her drill sheet.  
She is feeling the full heat of the day 
now and is not excited about practice. 
The band director blows his whistle 
letting them know that they have two 
minutes until they start.
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Task Analysis: Put Piccolo Together
To start she opens up the case and takes her drill and music 
sheet out of the case. She stores the drill and music sheet in 
there so that she will not lose them because they are important. 
She then now takes out the two pieces that make up the piccolo 
and puts them together. Once she attaches the two pieces  
together by sliding the wider tube over the smaller tube, she  
aligns the holes on top so that she can play. Finally she 
test plays it so she knows she set it up properly.

Joe goes to his dorm to 
change into athletic 
clothes. He puts in 
contacts and changes 
into a rented NC State 
shirt and gym shorts.  

 He then grabs 
everything he needs to 
make his energizing 
drinks. He starts by 
making Creatine  and 
then “chugs” it.

 Joe now makes a Pre 
work out drink called 
C4. He uses the same 
shaker cup and and 
follows the same 
process. He drinks this 
as well.

 Joe goes back to the 
bathroom to clean out 
his cup and then puts 
protein powder in the 
cup to prepare a drink 
for after the workout 
and places it in his bag.  

Joe walks to the gym while 
listening to music and is ready 
for his work out.

Making Creatine

1.  Fills up Shaker cup to 12 mL in the 
water fountain in the hall.
2. Walks back to room.
3. Scoops powder out of the creatine 
container with a specially sized scoop 
and measures carefully.
4. Dumps the powder in the shaker. 
5. Shakes the cup.
6. Drinks the shake. 

Now that he is 
energized, Joe packs 
everything he needs in 
his gym bag. This 
includes his keys, 
wallet, headphones, 
extra clothe, and his 
cup.

Joe likes to work out after class. He follows a very speci�c routine 
including changing, making energizing drinks, and gathering 
what he needs to work out.  He likes to be excited and refreshed 
before a workout. 

Joe realizes he needs 
to go to the gym.

Workout Preparation

Task Analysis



CHOOSE GAS STATION

PULL UP TO PUMP
 & TURN CAR OFF

GET OUT OF CAR 
& PAY FOR GAS

OPEN GAS CAP
SELECT FUEL & 
INSERT NOZZLE

PUMP GAS

TAKE NOZZLE OUT 
& CLOSE GAS CAP

ON THE WAY TO WORK 
LAUREN’S GAS LIGHT 
COMES ON & SHE HAS 
8 MILES ‘TIL EMPTY.

She runs it as 
credit because 
she doesn’t like
to put in her pin.

Lauren feels 
rushed and 
annoyed.

In a hurry, Lauren
feels conflicted.
Can she get gas
later? She wants
to take price into
consideration but
needs to do what
is quickest.

It’s hot ouside &
Lauren is ready 
to be in her car 
with the AC on.

It seems to be
taking forever to 
fill up. Lauren is
stressing about
being late to work.

Finally finished,
she remembers
to close the gas 
cap. She denies 
the reciept so she 
can save time.

PUMPING GAS
USER: LAUREN RAPIER
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ACTIVITY:
Wakes up at 
8:00 AM to phone 
alarm, prioritizes 
tasks for the day
CONTEXT:
Lives at home, 
wakes up to 
empty household

ACTIVITY:
Checks temperature 
before selecting outfit, 
tries on multiple outfits
CONTEXT:
Longest and favorite part 
of routine

MOTIVATION:
Enjoys experimenting 
with fashion and testing 
new looks, likes being 
able to represent her 
personality through 
fashion

CONTEXT:
Doesn’t have a NCSU 
meal plan

MOTIVATION:
Enjoys making 
homemade meals, feels 
they are healthier and 
cheaper, grew up on 
homemade meals

ACTIVITY:
Packs backpack, 
grabs keys

ACTIVITY:
Locks front door
CONTEXT:
Locks door since 
she is the last in 
family to leave 
house

ACTIVITY:
Drives on Western Blvd., 
parks in first spot she 
sees
CONTEXT:
Varsity is the cheapest 
parking lot

MOTIVATION:
Doesn’t like searching for 
a parking spot, helps her 
feel more efficient

ACTIVITY:
Sits in the back of bus
CONTEXT:
The seats in the back 
have a ledge to place 
feet, can place bag on 
floor rather than lap

MOTIVATION:
Gets off at farther stop 
so she can have a 
morning walk, enjoys 
the exercise

ACTIVITY:
Checks when bus is going 
to arrive online
CONTEXT:
Times drive well so she has 
a short wait

MOTIVATION:
Hates waiting, waiting 
makes her anxious

ACTIVITY:
Thinks of what she needs 
to accomplish in studio
CONTEXT:
Takes most shaded path

MOTIVATION:
Wants to be efficient and 
ensure she doesn’t forget 
anything once she gets 
to studio

ACTIVITY:
Walks up stairs, 
enters code into 
keypad
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anticipation

boredom
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frustration

overwhelmed

hungry

Researching Recipes Taking Inventory Buying Ingredients + Experimenting

Making a Slow-Cooker Recipe

Preparing Ingredients Cooking the Food Eating

She considers her budget, 
cook time, serving size, & 
amount of leftovers.  

She checks what ingredients 
she has available & decides 
if it’s worth experimenting.

If she chooses to shop for ingredients, she 
considers price and brand name. If she 
chooses to experiment with what she has, she 
modi�es the recipe and considers portions. 

This includes measuring 
ingredients, adding spices, 
cutting the meat, and whatever 
else the recipe requires.

She puts her prepared ingredients 
into the pot, sets time & 
temperature, and keeps herself 
occupied while she waits.

She enjoys the meal 
she prepared! Then 
she packs leftovers & 
discards trash. 


