Puts two piéces together

Opens up case

1
Task Analysis: Put Piccolo Together il
To start she opens up the case and takes her drill and music

sheet out of the case. She stores the drill and music sheet in
there so that she will not lose them because they are important. F &
She then now takes out the two pieces that make up the piccolo P

and puts them together. Once she attaches the two pieces : -
together by sliding the wider tube over the smaller tube, she y “ B
aligns the holes on top so that she can play. Finally she
test plays it so she knows she set it up propetly.

Task: Getting ready for band practice

User: Rachel Thomas ‘
Fill water bottle
She fills her water bottle next to the
bathroom to take it outside with her in
order to stay ated during the hot
afternoon practices. She realizes how hot
the afternoon practice is going to be and
is not looking forward towards it. Test Play

I

I

I

Change into athletic clothes

She changes into athletic clothes for
band because she needs to be able to
move and run around, as well as being
arequirement by the directors. She goes
to the locker room and sees some of
her friends and talks to them about the

Unlock locker in Pryc
She has an assigned locker in the band
hall where she stores her instrument. She
also keeps her drill and music sheet. She
also keeps her drill and music sheets there
I for her to have during
laces them she

o practice field
Once she has e hing she hikes the
longdistance to the practice field where
they practice. Going up hill with her heavy
backpack on, this walk is displeasurable
to her, especially when the afternoons are
very hot.

field
art band
ng at her drill sheet.
the full heat of the d:
now and is not excited
The band director L
letting them know th:

upcoming practice. minutes until they

User Journey

She starts getting ready for practice
1t 2:45 when her cl;

She normally has every

aight from
he Talley
Student Union building.

Workout Preparation

Joe likes to work out after class. He follows a very specific routine
including changing, making energizing drinks, and gathering
what he needs to work out. He likes to be excited and refreshed
before a workout.
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- eecccccccccccccccccccce ceccsccsee
Joe realizes he needs
to go to the gym.
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. Making Creatine o N N e o M o N &
. : . : . . 0 .
® 1. Fills up Shaker cup to 12 mL in the : H . H ¢ Now that he s : :
water fountain in the hall. . . . + Joe now makes a Pre : ¢ energized, Joe packs H o
2. Walks back to room. « Joegoesto hisdorm to . ¢ workout drink called . : everythiné he needs in : :
3. Scoops powder out of the creatine $ changeinto athletic . ¢ C4.He uses the same s Joe goes back to the ¢ his gym bag. This H Joe walks to the gym while H
f i ially si : 2 i *  He then grabs ¢ shak d and o o s dymbag o P gy o
container with a specially sized scoop ¢+ clothes. He putsin H e 9 o shaker cupan bathroom to clean out N
M H . M o ¢ includes his keys, o listening to music and is ready o
and measures carefully. o + contacts and changes ¢ everything he needs to s follows the same ¢ his cup and then puts o wallet headphones H for his work out. g
; H ¢ intoarented NC State * make his energizin . He drinks this o i derin th H ’ P - . . o
4. Dumps the powder in the shaker. o o Nt H gizing e process.He drinks ¢ protein powderin the ¢ extra clothe, and his o °
5. Shakes the cup. E ¢ shirtand gym shorts. B drinl_<s. Hesta.rts by s aswell. ¢ cup to prepare a drink : cup. s ®ecccc000000000000000000000000000000000000000000000d
6. Drinks the shake. . + making Creatine and ¢ forafter the workout
E ¢ then’chugs”it. ¢ and places it in his bag.




In a hurry, Lauren Lauren feels She runs it as It's hot ouside & It seems to be Finally finished,
feels conflicted. rushed and credit because Lauren is ready taking forever to she remembers
Can she get gas annoyed. she doesn't like to be in her car fill up. Lauren is to close the gas
later? She wants to put in her pin. with the AC on. stressing about cap. She denies
to take price into I being late to work. the reciept so she
consideration but | can save time.
needs to do what !

is quickest.

& PAY FOR GAS INSERT NOZZLE
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| PULL UP TO PUMP |

& TURN CAR OFF - = PUMP GAS
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| | OPEN GAS CAP [ '
| GET OUT OF CAR SELECT FUEL & '
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0 — ' = 'I ! : TAKE NOZZLE OUT
CHOOSE GAS STATION 2= 4 ) & CLOSE GAS CAP

ON THE WAY TO WORK

P U M P I N G G A S LAUREN’S GAS LIGHT

COMES ON & SHE HAS

USER: LAUREN RAPIER 8 MILES TIL EMPTY.

User: Kamryn Beck

Washing Clothes

Dreading
Frustrated- Overnwhelmed: ~ the drying
_ ~ have to do SErianydpions e
Collect Laundry Sort Clothes R _ Add Detergent Choose Cycle Wait for Washer
. - | Machine and Start . to Finish
Satsfed Shaanialle  Conficed . o that
cleaning sorting is ‘ ' W; | thats over
r room soothing e delicate,
- ' darkf into two too bulky? pod or bulky, 4 sets alarm on her
realizes she's out whites vs. loaden liquid? normal? | turnonsoun phone so she
of underwear/ darks d when done? wont forget
socks what needs to
seperate a load Kok o air dry? does it need choose temperature makes dinner or
: with bleach? whiehjoa fabric softener? watches TV while
choose what is goes in first? (ipkEeiddan) she waits

dirty vs. clean



ON CAMPUS PACKAGE PICK-UP EXPERIENCE
USER: KENNEDY LIGGETT
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She then receives her package 2nd retus ta hee dorm

Once recerves an emall notifcation of her
mWﬁd:ﬂuﬁ:hnﬁnhmnhMp‘hg:uﬂh gwl'n
for her. The email contains afl information
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APPLYING

MAKEUP

WasH

Magge frst, stans ber
makmp by staring wih a
chean date. She wets her
Tace and uses 3 fingentp
ampunt of face wash and
s R in snall cirches Tor 30
seconds. She rimas off her
face and oes A towel Bo pat

#

FOUNDATION

il 8 Snmdition, To

by thas Mupges dots the
produdt 1o reach her
degrad (overage on her
entie Qoe. She then 12ps 2
facial sporge o her face 10
blend the prodoct evenly
ot her skin

CONTOUR

For e conmbou Magpe
actually Loed & reutral
color ey Shadow on
sp0ngs beush She drin
on the contour onbo her
hairfine, and urder her
cheekbones and chin. Then

ing the same sponge
s the previowus slep. she
Bends the comtowr no the

FMersrg onbo b gpes
Magper then deterrines
what 3 colors she wil use
10 achitse My desred ook

P Hier eypeiner, Magpe
g B el anpled bauth
WD P product ard
appdes it frsl 1o just her
eyeine. Then buiding off
the outer edpe, she draws a
e up lowards hes templs
nto a sharp wing. Using the:
e bush she will il in
back dorem towards her eye
and comect any mistakes

EYEBROWS

A & P

To il v her epebrogws.
Maggre waes the boush that
comes with her pradhect 1o
first outhne her brow
starting from the inide and
wirling out. Alter her
entre bnoee 15 culrad, the
ks i the rest 1o meach her
cetiond shade.

MASCARA

Mead, Magpe fireshes ber
e wath 10me madcara.
She dps The wand indo the
product and applies a frst
lxyer orgo hor lshes: Aler
keatang it dry for 30 seoonds,
&hit reasplEes prodout 1o the
brugh and puts on a seoond
o of mascars

HICHLIGHT

Finully, Magge appbes her
righiighter. She forpoes the
brink and instead teals a
snall amou an her finger
and kghtly tags ihe product
an the o of her noes,
cupids bow, and the high
pots of her chakbone;
and browbona, She then
et 2 wnald e bryshto
spread and blend the

Feghitghe

Maggie is getting ready for an important dinner with her family.
Here is how she gets ready and what she feels.

= - ' BEroRF At
P, g e dlarhiest
ok o the Jne brudn
e puls product orao
the ooter el of Ber ey,

She Dapr weh e g the wme bruh, e
ST oo 0 i il will uae the: Ind iightest
sponge onah and apples tolor on the Guler hatf of

ey iSOl O 0 Pty ey ey
by ey

gy she unas e LA

rus B0 Seerrienly iena
ol three thaces logether

As he blends, Max makes
sure to take part in o
ritual happy dance. |

MAX’S margaritas ~

Repeat

O X

Max decides to make some margariias He beads to the living neom to begin. He maves Back into the Kirchen., Max begins work at the counter. Mix goes vo chee Fridpe. Max places the eup inta the blender.  He drinks it dinocily from the cup.
hefare he goes ost., First, Max grabs the blender cip from the Mux opeen the feeexer to pert Hie- poars alf o the Bauos it the cuge Fle grabs the bearle of sour mix. Mlak Blends for one mbmire
Boader stamd. ingredienes Sn'r:.mrp.ll.lg He Pu‘!.q'.l1h¢'|¢quﬂl Ear thees segumcds, Fie pl.h:ﬂ]'rul the coamser,
He grahs 4-5 chirks of mango He: pronars thie triphesce fie nre sotumnd,
arsd strawherry.
it hqs hn& A Iong weak ' izd.rp!f:' kel Sl poe the frair ansd the los En AMax v hack 1o his workspace
I . o and tr ] ) ! & il
and is thrilled to be goin s Fic also takes 4-5 ice cubes fom thee v at the counter, Finall r t
: g 9 ki e g AT inally, eage to go ou
. e TPy ML mix, " .
toa Frlend 5 houm pur‘?" l'kp{mﬂu?ﬂtln;mdm He P.'T:Thmrnr'm'inllr!hrtq! wrl'h 'F”E‘ndi; Max dﬂwnﬁ
coenfer wantil it reachos the fine. I'IEE- ﬁl‘ﬂ‘ murgurii{:
{ -
Max has offically begun

to mix his drink and is
feeling excited.




anticipation

boredom

responsi
frustrati

overwhelmed

hungry

Researching Recipes  Taking Inventory Buying Ingredients + Experimenting Preparing Ingredients Cooking the Food Eating
She considers her budget, She checks what ingredients If she chooses to shop for ingredients, she This includes measuring She puts her prepared ingredients She enjoys the meal
cook time, serving size, & she has available & decides considers price and brand name. If she ingredients, adding spices, into the pot, sets time & she prepared! Then
amount of leftovers. if it's worth experimenting. chooses to experiment with what she has, she cutting the meat, and whatever temperature, and keeps herself she packs leftovers &
modifies the recipe and considers portions. else the recipe requires. occupied while she waits. discards trash.
Moving Day

Transport ltems From Old
Location to the New One

Unpack Items From the Boxes

Put burnitare bock together.
Place hamidyre in propar spots,
B f@mdﬂlha-f Fevin

Distance beteween localicns
i of boffic,

3 femiain secured,

Gl vehiches.
Consider tha weather,

Find ideol porking spoa
Get beys for new place.

Pack Items into Boxes

Grather / grob boxes and fope

Crganize ilems ond ploce them
réo o bow Ehiow aut urmwonled demal.

Labal boxes scoording ko room

Take opart humiture.

Place boxes by the front door, Reter vehicls / thark halpars =
Load Packed Boxes Finksh up onyihing with Settle into New Home
into Vehicles previous ploce.
Mok sure you hov everpthing you need.

Gather the prop'e halping, Get prople o help move Bury things you don't have.
Plaow | int th bock of farniture/ bames., N}OEE the ghace foel like home jodd

- - the vedicls. Floce booes into rere place piclures, decor, ‘eic.|
Secure thiy booes / harnilure, fout of the way). Regisher new oddress and Gigue out bills,

= Movew furniture around renf, and paymends.

Anticipation Worried Impatiant Relieved  Hoppy




